
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR THE TELECOMMUNICATIONS CARRIERS

TYPE: [ ] IXC [ X] CLEC [ ] ILEC [ ] Wireless 1 &q q "4

CERTIFICATEDCOMPANYINFORMATION

DialTone& More, Inc.

CompanyName

FEIN/SSN:

Telephone#:

Dba/fka

6905 N.WickhamRoad,Suite 403

321-373-1333

MailingAddress:

Melbourne FL 32940-0000

City, State,Zip Code

6905 N.WickhamRoad Suite 403

BusinessLocation

Melbourne FL 32940-0000

City, State,Zip Code

Brevard

County:

RegisteredAgent: NationalRegisteredAgents, Inc.

MailingAddress: 2 Office Park Court. Suite 103

Columbia SC 29223-0000

City,State, Zip Code

Pursuantto the Commission'srules and regulations,printor type companycontactfor the following areas:

Thomas Biddix BusinessLocationAddress

A, General Manager(IncludeAddress if Different than above)

321-373-1333 / 813-862-2318 / regulatory@telecomgroup.com

Telephone Number

Terri Kruse

/ FacsimileNumber / E-mail Address

BusinessLocationAddress

B, CustomerRelations/ComplaintsRepresentative (InculdeAddress if Differentthan above)

321-373-1006 / 321-250-4400 / tkruse@telecomgroup.com

Telephone Number

Terri Kruse

/ FacsimileNumber / E-mailAddress

BusinessLocationAddress

C1. CustomerRelations/ComplaintsRepresentativefor EscalatedComplaints(IncludeAddress if

differentthanabove)

321-373-1006 / 321-250-4400 / tkruse@telecomgroup.com 'll_'_ _7_-,-;_,

TelephoneNumber / FacsimileNumber / E-mailAddress ./J.x_,-_ _..._.,._ \_ j_,..]_

PSC SC
MAIL / DM$



E, Test and Repair/Include Address itL)i11erentthan above)

/-

Telephone Number / Facsimile Number E-mail Address

F. Emergencies (During Non-Office Hours)
/-

Telephone Number / Facsimile Number E-mail Address

In addition, please provide the following company contact information to assist in proper routing of

correspondence and invoices:

Aggie Gainer Mailing Address

G, Regulatory Officer (Included Address if Different Address if different than above)
321-373-1333 8'13-862-2318 / regulatory@telecomgroup.com

Telephone Number / Facsimile Number / E-mail Address

Lisa Brown

Dual Party Mailings (Name)

(Mailing Address)
/ /

H,

Telephone Number / Facsimile Number / E-mail Address

Aggie Gainer

Interim LEC Fund Mailing (Name)

6905 N. Wickham Road, Suite 403, Melbourne, FL 32940

(Mailing Address)

321-373-1333 / 813-862-2318 / regulatory@telecomgroup.com

J+

Telephone Number / Facsimile Number / E-mail Address

Aggie Gainer

Universal Service Fund Mailings (Name)

6905 N. Wickham Road, Suite 403, Melbourne, FL 32940

(Mailing Address)

321-373-1333 / 813-862-2318 / regulatory@telecomgroup.com

K,

Telephone Number / Facsimile Number / E-mail Address

Aggie Gainer
Gross Receipts Mailings (Name)

6905 N. Wickham Road, Suite 403, Melbourne, FL 32940

(Mailing Address)

321-373-1333 / 813-862-2318 / regulatory@telecomgroup.com

Telephone Number / Facsimile Number / E-mail Address

Thomas E. Biddix

This form was completed by

Director
Title

RETURNCOMPLETEDFORMTO:

's
ignature _+_ i _,/

Date

PublicServiceCommissionof SC

DocketingDepartment
PostOfficeDrawer11649

Columbia,SouthCarolina29211

And

Officeof RegulatoryStaff
Attn:JeanneGordon

1401MainStreet

Columbia,SouthCarolina29201


